
“Helping patients stay independent and pain free since 1989”

COVID-19 UPDATE
April 24, 2020

Dear Valued Patients,

We hope you are all continuing to do well at home while we all work through this virus situation.
We at NJPTA continue to be committed to being socially responsible while also being 
responsible to you our patients’ well being with medical conditions.  

We continue to remain open on a reduced capacity in order to treat patients who have a 
significant medical condition, or chronic pain condition that requires continuity of care.  The 
schedule remains reduced so that it will be one-on-one, with only one patient being treated with 
their therapist at a time in a private room.  The number of patients have been limited so as to 
totally eliminate waiting room time and interpatient interaction.  We continue to ask patients to 
call the office (Hackettstown: 908-852-7575, Morristown: 973-538-8877) as they arrive in the 
parking lot prior to coming into the office so we can maximize safe distances between patients 
and staff.  We also ask that all patients continue to wash their hands before and after treatment. 
Treatment tables and equipment are sanitized prior to each patient treatment.  

We continue to take this schedule two weeks at a time and reassess the needs as we move 
forward.  We will keep you updated as we all proceed through this unprecedented time.
If you note a worsening of your condition/problem/pain related to not coming in, we urge you to 
schedule at least one appointment to reassess and update your program.

We have been conducting telehealth visits with numerous patients where appropriate.  Much to 
our surprise this has actually proven to be an effective method to continue to assess/evaluate 
patients, and to help patients continue effectively with their home exercise programs, while we 
all try to self-isolate as much as possible.  Contact us to learn more about this option.

It is imperative to continue to be proactive, not reactive for your personal medical condition as 
we are all (community, state, national and international) being proactive with the Covid-19 virus 
to prevent the spread of this virus.

Sincerely,

Carol N. Cote’
Carol N. Cote, PT, CCTT            
President and Director of Physical Therapy           


